
 

Agent Information 

We 

Genki 
We believe that more and more people will have the freedom to live and travel nonstop around the world. 

Our mission is to build the foundation for a healthy travel-centric life and a community that loves just that. 

Genki UG (haftungsbeschränkt)​

Siegburger Str. 231, 50679 Cologne, Germany​

help@genki.world 

Managing directors are Marc Knaup and André Schnitzler.​

Registered in District Court Cologne with number HRB 106969. 

Insurance intermediary status 
Genki acts as an insurance agent for one or multiple clients in accordance with §34d par. 1 Industrial Code. 

The competent authority is the Cologne Chamber of Commerce and Industry (IHK Köln) at Unter 

Sachsenhausen 10-26, 50667 Cologne, Germany. 

Consulting & compensation 
As part of its role as an insurance intermediary, Genki provides consulting services in accordance with 

legal requirements and receives a commission from the product provider for successfully mediating an 

insurance contract. As a result, this commission will not be paid by you, as it is already included in the 

insurance premium. Genki does not receive any additional compensation in connection with the 

mediation. 

Interest in insurance companies 
No insurance company or parent company of an insurance company has a direct or indirect interest of 

more than 10% in the voting rights or capital of Genki. 
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Registration 
DIHK | Deutsche Industrie- und Handelskammer​

Breite Str. 29, 10178 Berlin, Germany​

+49 30 20308-0 

You can check registration number D-TUKU-OFIBM-34 in the Agent Register. 

Arbitration 
Versicherungsombudsmann e.V.​

Postfach 080632, 10006 Berlin, Germany​

+49 30 206058 99 

We recommend contacting us first at help@genki.world to find a solution quickly. 
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